
                                                                                                                                                                                                  

               

 

 

Initial CareLogic User Login 

       Setting a New Password 

             Users will need to enter their Username, which is their CAU email address, and click submit.  
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Users will be directed to the Password screen. Select Forgot Password, which is located under the Sign On 

button. 

 

 

 

 

  

 

 

          

 

 

 

 

 

 

A verification code will be sent via email from PingOne to your CAU email address in Outlook. 
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The users must enter the Carelogic Recovery Code in the Recovery Code box. The code expires after five minutes 

and must be resent if not entered within that time. Also, set up a New Password and verify it, then click Save. 

 

 

 

           The Password rules will be displayed when the users click on the Enter New Password box. 
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If the New Password meets the rules criteria, and the information is saved, the Create Signature screen will 

display. Users need to set their electronic signature, confirm it, and click on Create Signature. Rules will be 

displayed by clicking on the question mark next to View Signature requirements. 

 

 

 

 

 

 

If the signature meets the rules criteria, the users will automatically be logged into Carelogic. 
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                    When resetting the e-signature, enter your current password to confirm authenticity and click submit. 
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A list of rules to reset the e-signature, maintained by PingOne, can be viewed by hovering over the 

Rules info icon. 
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